
“Can’t get any good help?” 

Fast Track Production

Profiting From People Skills

Maximizing Your Estimating Performance

Motivating Employees with Productive Pay Plans

Achieving Complete Customer Satisfaction

Estimating for Profit

Paint Department Productivity

Paint & Material Profitability

Measuring and Improving Performance

Advanced Production Management

Marketing and Insurer Relations

Contact BASF at 1-800-238-5237 or www.basfrefinish.com

Organizational Structure

Introduction to Lean for Collision Repair

Collision Center Expansion


